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Great Learners Trust 

Code of Conduct for Staff 

                                                      

 

Introduction 

Parents and carers, and the public in general, place a high degree of trust in the 

people who work within schools and colleges. The Teacher Standards state that 

teaching staff should not only safeguard children’s wellbeing but also carry out 

professional duties in a way that maintains public trust in the teaching 

profession. Staff must abide by this code of conduct in order to reduce the risk 

of harm to children and minimise the risk of allegations being made of 

misconduct.  

Scope 

This Code of Conduct applies to all staff by which is meant ALL adult staff on 

site, including permanent, temporary, supply and ancillary staff, and volunteers 

working with children.   

Position of trust  

As a result of their knowledge, position and the authority invested in their role, 

all adults working with children and young people are in positions of trust in 

relation to the young people in their care.  Staff should always act, and be seen 

to act, in the child’s best interests.  

They should also be aware of their responsibilities to make known to their 

employer any reasons which may impact on their employment including under 

the new Disqualification by Association regulations which were applied to schools 

as of September 2014.  

Duty of care  

All staff need to have read and understood their roles and responsibilities under 

Part 1 and Annex A of Keeping Children Safe in Education. All staff have a duty 

to keep pupils safe and are accountable for the way in which they use their 

authority and position of trust.  This duty can best be exercised through the 

development of caring but professional relationships. Staff also need to be aware 

of the routes available to them for concerns to be escalated if action or 

outcomes do not affect change needed for the safeguarding or promotion of a 

child’s needs/welfare. 

Confidentiality (this should include use of social media, texting etc) 
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Confidential information about any child should never be used in casual 

conversation or shared with any person other than on a need-to-know basis. 

School business should never be discussed in any public forum such as Facebook 

or Twitter. In circumstances where a child’s identity does not need to be 

disclosed any information should be used anonymously. Staff should seek advice 

from the DSL or Headteacher if they are in any doubt about sharing information 

they hold or which has been requested of them 

Propriety and behaviour  

All staff are expected to adopt high standards of personal conduct in order to 

maintain the confidence and respect of their colleagues, pupils and the general 

public. Staff should be aware that behaviour in their personal lives may impact 

upon their work with pupils if any actions raise questions about their suitability 

to work within a position of trust. This includes staff use of social media, or posts 

on others’ social media sites. 

Dress and appearance 

All staff should dress in ways that are appropriate to their role. Appearance 

should be professional e.g. no excessive piercings. Staff are expected to dress 

smartly and in a way that is not likely to be viewed as offensive, revealing or 

sexually provocative. No jeans, flip flops or beach style outfits should be worn. 

PE kit should only be worn in appropriate lessons i.e. PE, Games and swimming.  

Gifts, rewards and favouritism.   

Staff have an obligation to ensure that all selection processes which concern 

pupils are fair and that gifts are only given to an individual child as part of an 

agreed award system. Any gifts should be given openly and not based on 

favouritism. Staff should exercise care when selecting pupils for school teams, 

productions, trips and specific work tasks in order to avoid perceptions of 

favouritism or injustice. 

There may be occasions when children or parents wish to pass gifts to staff as a 

token of appreciation which is acceptable. However, it is unacceptable to receive 

gifts on a regular basis or of any significant value. 

Infatuations 

Staff should always acknowledge and maintain professional boundaries. Staff 

should report and record any incidents or indications (verbal, written or physical) 

that suggest a child may have developed an infatuation with a member of staff, 

to the Headteacher. 

Communications with children and young people  

Communication between staff and pupils, by whatever method, should take 

place within clear and explicit professional boundaries. This includes the wider 
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use of technology such as mobile phones, text messaging, e-mails, digital 

cameras, videos, web-cams, websites and blogs. Staff should ensure all 

communications are transparent and open to scrutiny. 

All staff must ensure they establish safe and responsible online behaviours. All 

staff should: 

 Ensure that personal networking sites are set as private and pupils are 

never listed as approved contacts 

 Never use or access social networking sites of pupils 

 Not give their personal contact details to pupils, including their mobile 

telephone number 

 Only use equipment provided by school to communicate with children, 

making sure parents have given permission for his form of communication 

to be used 

 Only make contact with children for professional reasons 

 Recognise text messaging should only be used as part of an agreed 

protocol and when other forms of communication are not possible 

 Not use internet or web-based communication channels to send personal 

messages to a pupil 

Social contact 

Staff should not establish or seek to establish social contact with pupils for the 

purpose of securing a friendship or to pursue or strengthen a relationship. If a 

pupils or parent seeks to establish social contact, or if this occurs coincidentally, 

the member of staff should exercise her/his professional judgement in making a 

response. There will be occasions when there are social contacts between pupils 

and staff, e.g. where the parent and staff member are part of the same social 

circle. These contacts however, will be easily recognised and openly 

acknowledged. Staff should not have any secret social contact with a parent or 

pupil and must advise the Headteacher of any social contact they have with a 

pupil or parent which may give rise to concern. Staff will inevitably be drawn 

from the local community and need to understand that their positions require 

their security settings to be high and behaviours circumspect. 

Sexual contact 

Staff must ensure that their relationships with pupils clearly take place within 

the boundaries of a respectful, professional relationship. Staff must ensure that 

their language or conduct does not give rise to comment or speculation. 

Attitudes, demeanour and language all require care and thought. 

Physical contact 

There are occasions when it is entirely appropriate and proper for staff to have 

physical contact with pupils, but it is crucial that they only do so in ways 

appropriate to their professional role. A ‘no touch’ approach is impractical for 
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most staff and will in some circumstances be inappropriate. When physical 

contact is made with pupils this should be in response to their needs at the time, 

of limited duration and appropriate to their age, stage of development, gender, 

ethnicity and background. Appropriate physical contact in schools will occur most 

often with younger pupils. Physical contact should never be secretive, or for the 

gratification of the adult, or represent a misuse of authority. 

Behaviour management strategies (including use of reasonable force) 

All pupils have the right to be treated with respect and dignity even in 

circumstances where they display difficult and challenging behaviour. Staff 

should not use any form of degrading treatment to punish a child. The use of 

sarcasm, demeaning or insensitive comments towards pupils is not acceptable in 

any situation. Rewards and sanctions used should be in line with the Behaviour 

For Learning Policy. 

The use of physical intervention can only be justified in exceptional 

circumstances i.e. when a child is endangering themselves or others. Where a 

child has specific needs in respect of particularly challenging behaviour, a 

positive handling plan may be drawn up and agreed by all parties. 

Providing personal or intimate care  

There may be occasions when a distressed child needs comfort and reassurance 

and this may involve physical contact. Young children, in particular, may need 

immediate physical comfort, e.g. after a fall or separation from parents. Staff 

should use their professional judgement to comfort or reassure a child in an age 

appropriate way whilst maintaining clear professional boundaries. 

All pupils are entitled to respect and privacy at all times and especially when in a 

state of undress, changing clothes, bathing or undertaking any form of personal 

care. Supervision should be appropriate to the need and age of the pupils. 

Some job responsibilities necessitate intimate physical contact with children on a 

regular basis, e.g. assisting young children with toileting or providing intimate 

for children with disabilities. The natures, circumstance and context of such 

contact should comply with professional codes of practice or be part of a formally 

agreed plan. The emotional responses of any child to intimate care should be 

carefully and sensitively observed, and where necessary, any concerns must be 

passed to the Headteacher and parents. 

Administering first aid 

All staff receive basic first aid training and where appropriate paediatric first aid 

training. Senior staff ensure training is regularly monitored and updated and that 

parental consent is obtained prior to the administration of any medication. 

Some pupils may require medication during school hours. In circumstances 

where children need medication regularly a Health Care Plan is put in place to 
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ensure the safety and protection of pupils and staff. Staff receive additional 

training to meet any requirements set out in Health Care Plans e.g. epipen 

training. 

Lone working and 1-1 situations 

It is not realistic to state that 1:1 situations should never take place however, 

staff must be aware that 1:1 situations have the potential to make a child more 

vulnerable to harm and staff more vulnerable to unjust or unfounded allegations. 

If working in a 1:1 situation, staff must avoid meeting in remote and secluded 

areas and always inform other colleagues about the contact beforehand, 

assessing the need to have them present or close by. 

Transporting children 

In certain situations such as out of school activities, staff may agree to transport 

children. If staff use their own vehicles they must ensure that the vehicle is 

roadworthy, appropriately insured and that the maximum capacity is not 

exceeded. Legal requirements for the use of seat belts and car seats must be 

adhered to. 

It is inappropriate for staff to offer lifts to children outside of their working 

duties. In the case of an emergency or a situation where not to give a child a lift, 

may place the child at risk, the circumstances must be recorded and reported to 

the Headteacher and parent/carers. 

Use of technology; IPads, photographs, video, USB devices, mobile 

phones and memory cards 

Staff should ensure pupils are not exposed to any inappropriate images or web 

links and all internet equipment must have appropriate controls with regard to 

access. Staff must ensure any material including films are age appropriate. 

Staff cannot display or distribute images of children unless they have consent to 

do so from parents/carers. Staff must not use mobile telephones or any other 

similar device to take images of children nor must they take images in secret or 

take pictures in situations that could be construed as being secretive. 

Under no circumstances should staff possess indecent images of children or 

access links to such websites. Staff must not use any equipment belonging to 

school to access adult pornography; neither should personal equipment 

containing such links be bought into the workplace. 

All staff must be aware of the school’s child protection procedures, including 

procedures for dealing with allegations against staff. This should form part of the 

staff induction process and be revisited at regular points during time at the 

school.  Staff need to be aware all allegations will be taken seriously and 

properly investigated in accordance with school process, local procedures and 

statutory guidance.  In the event of an allegation being made, information 
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should be clearly and promptly reported to the Headteacher without delay. The 

DSL may be the initial point of contact for staff in the first instance.  An 

allegation regarding the Headteacher should be reported similarly to the Chair of 

the School’s Local Governing Board.  All allegations should result in a 

conversation with the Local Authority Designated Officer (LADO) to clarify 

whether criteria have been reached for a formal referral or whether the matter 

can be progressed using internal processes. 

Headteacher:    Marcus Faulkner 

Designated Safeguarding Lead:   Marcus Faulkner 

Chair of Governors:   Angela MacKay 

Any child protection concerns must be reported on a pink concern form, which 

can be found in the staff room, and reported to the DSL.  

Any concerns regarding a member of staff must be reported to the Headteacher. 

Staff should ensure they are familiar with the Whistleblowing Policy which can be 

found on the GLT website. 

This Code of Conduct must be read alongside other key policies including:  

 Child Protection Policy 

 Whistleblowing Policy 

 E-safety policy 

 Health & Safety Policy 

 Behaviour For Learning Policy 

 Anti-Bullying Policy 

 Inclusion Policy 

Summary 

Whilst every attempt has been made to cover a wide range of situations, it is 

recognised that this guidance cannot cover all eventualities.  It is expected that 

in these circumstances staff will seek advice from their line managers.  This is a 

key feature to creating a safeguarding culture within the school and the Great 

Learners Trust. 

If at any time, a member of staff feels that a child or young person is at risk of 

harm, whether this is a child protection or welfare concern, these must be 

reported to the designated member of staff.  Anyone who has any doubt should 

refer to the document ‘Keeping children safe in education: information for all 

staff’ and follow that guidance.   
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